Meeting Summary
Chastain Road LCI Corridor Study
Stakeholder Committee Meeting #1
Overview

The kickoff meeting for the Chastain Road LCI Corridor Study Stakeholder Committee took place on Friday,
February 14, 2020 at the Town Center Community Improvement District (TCCID) office at 8:30 AM.

The meeting began with a welcome and introduction by Tracy Rathbone Styf, Executive Director of TCCID. It
featured introductions by all attendees, including TCCID staff, Stakeholder Committee members, and the
consultant team working on the project, which was followed by an overview presentation. After the

presentation, the project team led the stakeholder committee in a walking workshop. A brief summary of the
meeting and findings from the walking workshop is provided below.
Attendees – Committee Members
•

Attendees – Project Management Team

Bobby Clark – Embassy Suites Atlanta

•

Andrea Foard – Cobb County Department

•

Amanda Forest – The Mill at Chastain

•

Student Government

•

Chastain Center

•

Parking and Transportation

•

Kennesaw
•

Community Improvement District

of Transportation, Transit Division
•
•
•
•

Tracy Rathbone Styf – Town Center
Alisha Smith – Town Center Community

Improvement District (Project Manager)

JJ Lopez – Kennesaw State University

Jared Lombard – Atlanta Regional
Commission

Deena Snipes – Glenfield Capital –

Fran Lefor Rood – SB Friedman
Development Advisors

Lee White – Kennesaw State University,

Erin Thoresen – Gresham Smith
(Consultant Project Manager)

Megha Young – Gresham Smith

The following stakeholder committee members were invited to the meeting but unable to attend:
•

Mary-Kate Billings – Kennesaw State

•

Chris Martin – Kaiser Permanente

•

University Student Government

•
•
•
•

Coleman Morris – Village at Town Park

Stadium Operations and Events
•

Deby Overby – Hilton Garden Inn

Drew Raessler – Cobb County Department of

•

Magan Rainwater – TownPark Commons

•
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Jennifer Toles – Milstead Village Apartments

Craig Vandevere – Kennesaw State University
Stadium Campus Planning

Transportation
•

Joe Skopitz – Kennesaw State University

Frank Wigington – Wigington Landscape
Company

John Wilson – Mellow Mushroom
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Presentation
Study Corridor

The presentation began with an overview of
the project. Funded through the Atlanta

Regional Commission (ARC) Livable Centers
Initiative (LCI) program, the Chastain Road
LCI Corridor Study is intended to assist

TCCID with analysis of existing conditions,
surrounding growth trends, public space
and traffic patterns to help identify next

steps for improvement. TCCID is managing
and overseeing the study, which is being
conducted by a team of consultants. The

limits of the study corridor are Bells Ferry

Road on the east and Big Shanty Road on
the west (see map at left). The study will

formulate concepts for streetscape design and signage, recommendations for improving and attracting
pedestrian and bicycle usage, and identify opportunities for strategic redevelopment and public spaces

along the corridor. It will focus on implementable streetscape design and deploying smart technology to

make Chastain Road a safer, more efficient corridor. Key tasks involved in the study include engagement of

community members and key stakeholders through traditional and more innovative, interactive activities;

analysis of demographics and market conditions to identify potential opportunities for redevelopment; and
consideration of existing conditions, urban design and placemaking, and development of smart mobility

solutions and concepts. The study was initiated in January 2020 and will conclude in October 2020, with a
series of public engagement activities and stakeholder committee meetings strategically scheduled to
coincide with key milestones in the study process.
Fran Lefor Rood, with SB
Friedman Development
Advisors, gave a brief
overview of historic

population and employment

patterns in Cobb County and
TCCID, as well as existing

land use supply and patterns
in and around the CID, with
a focus on renter-occupied

and multifamily residential

uses, retail commercial, and
office development. The
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existing zoning along the study corridor is primarily commercial, with some residential toward the eastern

end, near Bells Ferry Road. Southwest of the corridor, west of Big Shanty Road, there is also some industrial
zoned land. TCCID has a higher share of households that rent compared to Cobb County and the

surrounding counties and the number of multifamily units in the CID has increased steadily since 2010. Very
little new retail space has been built within the CID since 2010 and while there has been a net loss in total

retail inventory during that time period, retail vacancy rates are at a ten-year low as of 2019. Currently, there

are more than 3.4 million square feet of office space planned or under construction within Cobb County and
more than 300,000 square feet planned or in the pipeline within the CID.

Erin Thoresen, with Gresham Smith, continued the presentation with an overview of existing conditions along
Chastain Road. The corridor has a posted speed limit of 45 miles per hour and includes the interstate

interchanges at I-75 and I-575, 13 signalized intersections, and average daily traffic that ranges from 21,000
vehicles per day to more than 36,000 vehicles per day. Sidewalk is mostly present along the corridor and a
painted bike lane exists between I-575 and Big Shanty Road. Bus service provided by CobbLinc operates

along Busbee Drive and crosses Chastain Road, but does not currently operate along Chastain Road. KSU’s

Big Owl Bus operates one route along a small segment of Chastain Road between Kennesaw State University
Road and Busbee Drive and another route that crosses Chastain Road on Kennesaw State University

Road/Town Point Drive. Several projects are underway in the vicinity of Chastain Road, including intersection
improvements at Ben King Road/McCollum Parkway and Big Shanty Road and at the intersection of Big

Shanty Road and Campus Loop Road. A multi-use path is in the works along the portion of Busbee Drive

north of Chastain Road, while sidewalk projects are under way along segments of Big Shanty Road between
Chastain Meadows Parkway and Bells Ferry Road and along the west side of Bells Ferry Road between

Noonday Creek Trail and Big Shanty Road. A copy of the presentation is included as an attachment to this
summary.

Before beginning the walking workshop, the project team asked attendees to provide two or three words

they would use to describe Chastain Road now and two or three words to describe their hopes for Chastain
Road 20 years from now. Responses indicate that participants find Chastain Road to be busy and ripe for

improvement. Participants’ characterizations of Chastain Road today indicate that it is wide, does not feel

safe, has underutilized space along the roadway, and has an overall somewhat dated feel to it. Participants’

hopes for the future of Chastain Road point to a desire for a safer, more walkable or multimodal corridor,
that is inviting for all people, especially students, and that has elements such as ‘green’ features, parks,

seating, and has more of a ‘downtown’ feel. The responses to these questions are presented in the form of

world clouds on the following page.
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Chastain Road Today

Chastain Road 20 Years from Now

Walkshop

Following the conclusion of the presentation,

the project team led the stakeholder committee
in a walking workshop or “Walkshop.” The

purpose of the walkshop was to observe what it
is like to be a pedestrian along Chastain Road
and begin to think about opportunities for

improving mobility, safety, and the streetscape,
and ideas for incorporating smart technology.
The group started the walkshop at the

intersection of Town Point Drive and Chastain
Road and walked approximately one mile to
George Busbee Parkway, crossing Chastain

Road at Busbee Drive in order to experience

Walkshop Participants at Barrett Lakes Boulevard

both the south and north sides of the road. Participants were encouraged to think about what works well

about the corridor, what could be improved and how, and what they would like to see in the future. Input

was provided via a real-time online poll which participants could respond to via text message. Paper copies

of the questionnaire were also available for people who preferred to write their responses by hand.
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The group stopped at each intersection and recorded
observations about the condition of sidewalks and

crosswalks, signage, how comfortable it was or would be to
cross Chastain Road at that location, as well as driver
behavior, presence of vegetation, and accessibility to

adjacent businesses. These findings and observations will

inform development of the inventory of existing conditions
as well as identification of potential strategies and

recommendations for improvement. The findings point to

sidewalks that are generally in good condition and signage
that could be improved. Participants expressed mixed

feelings about how safe and comfortable they feel walking

along and crossing Chastain Road on foot. There is a lack of
connectivity between businesses along Chastain Road and
Crossing the I-75 NB Exit Ramp

the sidewalk, making it difficult for people on foot to get to
the front door of retail and commercial establishments

from the sidewalk. Participants expressed that the existing

pedestrian infrastructure is functional, but not “special.” Participants also expressed that walking along

Chastain Road east of Busbee Drive (along the north side of the road), was a more inviting experience then

the walk between Town Point Drive and Busbee Drive (along the south side of the road). This was due to the

presence of a low-volume auxiliary turn lane that provided a buffer between the sidewalk and Chastain Road;
landscaping along the corridor; fewer vehicles; and lower speeds, or the perception of lower speeds. At

multiple locations, participants expressed a variety of ideas for potential improvements, including additional

landscaping and greenspace, more separation between the sidewalk and roadway, and better connections
into parking lots and businesses.

At the end of the walkshop, the project team asked attendees to reflect on what worked well, what they saw
that needs improvement, and what their priorities are for improvements. Word clouds illustrating the
responses to those questions are provided below and on the next page.

What Works Well?
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What Did You See that Needs Improvement?

What Are Your Biggest Priorities for Improvement?

There was also a discussion on what types of features, amenities, and development would make Chastain

Road more attractive to students from the nearby KSU. The project team asked if providing a multiuse path
would bring more students to the corridor for recreation purposes and to access nearby businesses. Ms.
Lopez stated that the crossing of the interstate interchanges and numerous driveways and intersections

along the corridor is currently a barrier to bringing students to the corridor, as it feels unsafe to walk along
Chastain Road. She pointed to the Skip Spann Connector as a good example of a safe and comfortable

facility due to its wide sidewalks and lack of driveways and intersections. Mr. Clark stated that despite the
availability of sidewalks around Embassy Suites, most hotel guests use the provided shuttle to reach

restaurants and retail along the corridor, rather than walking. The project team also asked what types of

development would attract more users to Chastain Road. Ms. Lopez stated that although there are a variety
of restaurants on Chastain Road, students do not generally visit establishments along the corridor to eat or
socialize; she suggested that having entertainment options would draw students to the Chastain Road and
serve as an amenity for the student population.
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